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BEFORE THE ARIZONA CREROEATIGN)COMMISSION

COMMISSIONERS M QN -9 P 339 Arizona Corporation Commission
KRISTEN K. MAYES - CHAIRMAN L DOCKETED
GARY PIERCE ,
PAUL NEWMAN % CU\PCv”“a;mwé g
SANDRA D. KENNEDY CKET CORTROL -9 200
BOB STUMP
pDockeTED BY (\{\J\
Kim Jorgenson, DOCKET NO. E-01933A-09-0245
Complainant, TUCSON ELECTRIC POWER
COMPANY’S RESPONSE TO
Vs FORMAL COMPLAINT AND
) MOTION TO DISMISS

TUCSON ELECTRIC POWER COMPANY

Respondent

i T A O g N T

Tucson Electric Power Company (“TEP” or the “Company”), through undersigned
counsel, respectfully responds to the formal complaint filed by Mr. Kim Jorgensen on May 19,
2009 (“Formal Complaint”). TEP also respectfully requests the Arizona Corporation
Commission (“Commission”) dismiss the Formal Complaint on the grounds that Mr. Jorgensen
is responsible for the unpaid balances on accounts billed for electric service. TEP is requesting
payment of unpaid balances for services rendered to Landmark Properties, LLC (“Landmark
Properties™), of which Mr. Kim Jorgenson is the owner, in the amount of $355.34.

. BACKGROUND |

Mr. Jorgensen is a customer of TEP. He alleges in his Formal Complaint that he has a
“running dispute” with TEP regarding past due bills that have accrued under an Agreement for
Continuing Electric Service to Landlord’s Premises (“Agreement”); a copy is attached hereto as
Exhibit A. The Agreement allows the customer, who is an owner or leasor, to continue electric
service without interruption when his tenant or lessee vacates an affected property. Mr.

Jorgensen claims that TEP has failed to clarify certain bills under the Agreement.
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Prior to Mr. Jorgensen’s Formal Complaint filed with the Commission a TEP
Representative from the credit and collections department contacted the Landmark Properties
Office Manager in December 2007 and provided her with an explanation and description of
unpaid balances in the amount of $1,495.34 for various apartment units during non-occupied
periods under the name of Landmark Properties. The TEP Representative explained to the Office
Manager that due to outstanding and unpaid balances, TEP was canceling the Agreement with
Landmark Properties as of December 2007. A TEP Commercial Account Manager (“CAM”)
later spoke with Mr. Jorgensen on January 8, 2008 regarding TEP’s decision to cancel the
Agreement. At that time, Landmark Properties was once again requested to remit payment for
the unpaid balances.

IL COMPLAINT ALLEGATION No. 1

Mr. Jorgensen specifically alleges, “We then asked TEP for a complete current
accounting, including what charges have been transferred to and from where, and how our many
payments had been applied. TEP claimed that this was too much work for them to do, and they
refused.”

TEP RESPONSE

Contrary to Mr. Jorgensen’s claims, TEP provided him with monthly bills during the time
of service. Further, TEP provided a bill for the transferred balance on each of these accounts. In
an effort to assist Mr. Jorgensen, a TEP CAM provided a spreadsheet in January 2008 which
provided the customer with account numbers and unit numbers that had outstanding balances
with TEP. The spreadsheet is attached hereto as Exhibit B. The information sent to Mr.
Jorgensen also included the account numbers and unit numbers of where these balances were
transferred to on active billing accounts, as well as copies of the bills mailed prior to January
2008; copies of these bills are attached hereto as exhibit C.

Iml. COMPLAINT ALLEGATION No. 2

Mr. Jorgensen states, “After many more months, in August of 2008, we agreed on a

compromise settlement so that they would not have to do this internal accounting. We settled on
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a sum, payable in four payments, and this sum was paid by us. Now, after we have paid it off,
they are claiming that the amount we settled on was incorrect (i.e., that they had made mistakes
in their accounting) and demanding (without explanation) that more bills from this period have
surfaced and we simply pay them without any backup and once again threatening to cut off our
service”.

TEP RESPONSE

TEP does not enter into payment “settlement agreements”, but may offer a deferred .
payment plan in order to.collect unpaid bills for electric service. For information on TEP’s
deferred payment plan, please see TEP’s approved Rules and Regulations, Section 11.H, attached
hereto as Exhibit D. On August 22, 2008 a Landmark Properties employee contacted TEP’s
CAM and requested a payment arrangement to avoid electric services from being disconnected.
The CAM identified $1,140.00 as the outstanding balance during his initial investigation in
August 2008, and agreed to provide Landmark Properties with a payment arrangement for four
(4) installment payments of $285.00 a month. After additional research was completed, TEP’s
same CAM contacted Landmark Properties in October 2008 and left a message to address other
accounts, with unpaid balances, in the amount of $355.34, under Landmark Properties. The total
amount identified by the CAM ($1,495.34) is the same amount that was provided to Landmark
Properties in December 2007. Again, contrary to Mr. Jorgensen’s claims, TEP provided him
with monthly bills and bills for transferred balances that were consistent with the amount
($1,495.34) that TEP originally provided regarding Landmark Properties unpaid balances.

IV. COMPLAINT ALLEGATION No. 3

Mr. Jorgensen stated in his complaint that, “TEP admitted they had lost track of all
transfers they had done and that not only should we simply pay them based on their word but,
incredibly, that more bills might still surface and that they could not tell us how much they
claimed we still owed”

TEP RESPONSE
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This allegation is simply not true. On May 4, 2009, a conference call was held with TEP
representatives, Commission Staff and Mr. Jorgensen. During the call, TEP explained that the
unpaid balances for Landmark Properties were transferred from closed accounts to active
accounts for Landmark Properties; TEP billed the customer to notify him of the transferred
unpaid balances. Once balances have been transferred to an active account, TEP no longer tracks
the origin of the unpaid balance and the unpaid account is then closed. TEP also explained to
Mr. Jorgensen that TEP will continue to hold him responsible for unpaid balances as they are
discovered if they are associated with any of his accounts (ie. “Mr. Kim Jorgensen” or
“Landmark Properties”). For information on TEP’s Billing and Collection Policy, please see

TEP’s approved Rules and Regulations, Section 11.B.2 and 11.C, attached hereto as Exhibit E.
V. CONCLUSION

TEP will continue to work with Mr. Jorgensen to provide any additional detail on the
remaining amounts owed to the Company. Nevertheless, TEP respectfully requests that the
Commission dismiss Mr. Jorgensen’s Formal Complaint. On numerous occasions TEP has
provided bills and explanations regarding the amounts due for unpaid balances on Mr.
Jorgensen’s accounts for Landmark Properties. During the informal complaint process in which
Mr. Jorgensen made the same allegations, Commission Staff found no fault with TEP’s
accounting or billing and collection practices. TEP followed, and continues to follow, its Rules
and Regulations, the Arizona Administrative Code and all applicable Arizona laws. Therefore,

TEP respectfully request that the motion to dismiss be granted.
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RESPECTFULLY SUBMITTED this_9™ day of June 2009.

TUCSON ELECTRIC POWER COMPANY

By MAM&AAP
Michelle Livengood

Tucson Electric Power Company
One South Church Avenue, Ste 200
Tucson, Arizona 85701

Attorney for Tucson Electric Power Company

Original and 13 copies of the foregoing
filed this_9™ day of June 2009 with:

Docket Control

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Copy of the foregoing hand-delivered/mailed
this _9™ day of June 2009 to:

Lyn A. Farmer, Esq.

Chief Administrative Law Judge
Hearing Division

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Janice Alward, Esq.

Chief Counsel, Legal Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Emest G. Johnson

Director, Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

o Doy il
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520-925-8753 =
Olailvdggqogslhzﬂaﬂaf‘ﬂ Sheri Houston TBP CI'STDWBR CARE JOGZ/UUJ
v AGREEMENT FOR CONTINUING
ELECTRIC SERVICE TO LANDLORD?S PREMISES
PO Box 711, SC122
Tucson, AZ 85702

”
This agreentent is outorcd into between Tucson Blectric Po wez“‘ompany (“TEP) and _ 727 A
(Ao fe 2Tt ¢S (“Landlord™) this (4_¥4 day of 20_¢
WHEREAS, Landlord own certain prendycs (“Premises”) idmtifiod below and lnaorpomad by reforence hevoin,
Addraages to ba covered by Agresimens:

72 2 £ BELeevre sov2 .,
AT KBS 2k

WHEBREBAS, the Premiscs axe from tima to time leased to tenants and vasated thexeby,

WHEREAS, Landlord desires thet eleotric sexvice to the Pramises continue during thase perinds of ritne that the Premises are
vacated by the mouts.

- NOW THBRERORE, in consideration of the mutual covm aué promises contrined hecein, TRP and Lapdlord agroo us
lows:

1. TEP shall provide electric servion fo the Prewises,

2, FLandlord shull pry to TEP, at the ate than in sffsot for regidential/oommorcisl customers, for al) eleetrie seevies pravidad
to the Premisen univas xnd until TEP receivas notics that the Prorgises ata oocupied by s tenant who shall be Jiable for the paymemt for
eleciric sarvige rondered thareto, Should TBP roceive the sbovedosoribed notics, Landlord’s linbilfty for slectric serviea shall be
‘yeatcioted to those pariods when the Premises sre vacated by the tenonts residing thorein.

3, The applicably sexvice connection f0o of $13.50 will by charged to Laudlord for e initinl connection oisowioe nnder
this agrecmont and to the Laxdlond aach time servioe is esmblighed in Landlord’s pame, wader the terms of this agreement.

4. At the dme of payment, Lacdlord agraes to provide ‘82 with aach applicable account number or addruss to which
payrsont should bo disected.

5. Landiord agrees o be responsible for, and to pay to TEP, ail charges which are jn dispute between Landlord and the

6. A debt on any acopunt or refusel on %o part of Landlord to sign and votuon this Agreswent to TEP within 30 dsye of the
date of ruceipt will result io a withdrawa) of il offer and the ioancdiate terminetion of any existing Agroomenr for Continuing
Blectric Service to Landlord’s Fromises,

7. This Agroement shall coptinuo in effect vl suoh time a2 Landlord gives TBP writtom notice of revocation of this
Agrosrnant o such titne as TEP elscts to discontinus Mis Agreement,

tenand,

& LANDIMAE . [T
Billing Neme of Landiord
78S & - Bezcereer SN #5" %54 b
Maillug Addrons of Landiord
(ADDRESS WHERE BILLS SHOULD BE MAILED)

323-C 8 ~ey3y

Phone Number (Hoxnc) (Bmin”.) L"’“‘ P'A't ﬂ')&? ~ /D/i o A.(.; 7 T (_,T ,.//9;/"
L CéL L Conr,
D/ 7 Fanm

“‘"MUST BB BIGNED BY PROPERTY OWNER OR
CORPORATE OFFICER™

-

; " RECEy
any Reprosestative VED SEp 2
~ ' 8

Tueson Bletiric Po

7/

Date Accepted
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EXHIBIT C



. . Page 1 of' ]
Final Bill g
Account: 7190718165
Biil Date: 12112007

Customer Name: LANDMARK PROPERTIES

Service Address: 1737 E BELLEVUE ST 4
TUCSON A/ B5716-4036

Previous Balance |- Payments/Credits]| « Charges/Debits | » Current Balance DOUE DATE AMOUNT DUE
647 72 688.23 7155 3t 04 12-26-2007 $31.04
Payment: 3688.23 an (2 (05 2007 - Thunk Yout
RO1 - Residential (Closed Service No. 7190718050)
Cost of Electric Service Used 11-15-07 - 12-7.07
Historicat Usage
COMPETITIVE SERVICES "’7
Generation of Electnoity 17.83
Transmission & Ancillary 32 ot
Billing 2852
Meter Services 10!
Meter Reading 080 .
The Above Competitive Charges Can
Be Compared to Other Suppliers -
TEP DELIVERY SERVICES 000 >
Customer Charge 0.62 -
Distribution Defivery , 923 o § £ 5358 5§
Systern Benefits 042 Torp "N 88w noe
Envirorunental Portfolio Surcharge 018
Competition Transition Charge 187 CR
TAXES AND ASSESSMENTS
ACC Asscssment 0.06
RUCO Assessment 0.0t
City Franchise Fee 0.6}
State Sales Tax 1.6t
County Sales Tax 014
City Sales Tax 0.56
Total Electric Service Charges 3104
Amount Transferred From Another Account 40.51
Total Charges 71.58
Unit of Next Current Prior Curmrent - Prior = Reeding
Meter ] Messure ! Read Date I Road Date | RendDate | P* | Rescing I Readng | Diffarence | * Multipher ] = Usage l
XH-612048 KWH 1247 12.07 14 23 5583 5554 29 0 390
Para anistencia en Espatiol, el nimero de teléfono sc encuentra al reverso de esta pagina.
Pleasa Return ihs porron with yOur paymaent (o &nsure proper credit o your scoount,
Please muke payable 10 Tucson Electric Power Company.
;%mf:&';gpm' Co. Wrue your TEP account number on front of check or money order.
Prescott AZ 86304-8077 Account DUEDATE | AMOUNTDUE | + Contribution® = | Amount Paid
Final Bill 7190718165 12-26-2007 $31.04

N 03 7190713165 0000L4?72 D 00000310 b )

3 #BWNDCCF

"N'li'l'll'l""l"ll'""'ll"lll""l""l""l'

Q{ *HEERO Contribution*

{Add gne-time amount to share with & lass
fortunate neighbor  Visnt tep com to heve 8

monthly plodgc aulomatically added ta yous bl )
“HEERQ - Help with Emergency Energy Refief gpcmtvon

| LANDMARK PROPERTIES

! 3737 E BELLEVUE ST, 4

TUCSON AZ 85718

TUCSON ELECTRIC POWER COMPANY
P O BOX 80077
BRESCOTT AZ 88104-8077

"ll‘"'lllll"l"nll'l!"Il""ll',lll""lI'lll"ll!'ll"l'

Print address or teiephone corrections on raverse side



Page 1 of |

Final Bill
Account; 1089759845
Bill Date: 1-16-2008

Customer Name: LLANDMARK PROPERTIES

Service Address: 3737 E BELLEVUE ST.6
FUCSON AZ 85716-4036

Previous Balance |- Payments/Credits] + Charges/Dabits | = Current Batance

Dsfinquent Amount | DUE DATE AMOUNT DUE

24 38 000

707 3145 524.38 1-28-2008 $31.48

RO1 - Residential (Closed Service No. 1089759193)

Cost of Electnc Service Used 12-18-07. 1.11.08

Historical Usage
COMPETITIVE SERVICES »)
Generation of Electricity 132
Transmission & Ancillary 022 »]
Billing 252
Meier Services 101
Meter Reading 0.80 15
The Above Competitive Charges Can
Be Compared to Other Supgpliers *
TEP DELIVERY SERVICES xor
Customer Charge 0.62 « =
Distribution Delivery 0.63 oy § &
System Benefits 0.02 Ters . %
Environmental Portfolio Surcharge 0.02
Competition Transition Charge 0.66 CR
TAXES AND ASSESSMENTS
ACC Assessment 0.01
City Franchise Fee 0.04
State Sales Tax 0.36
County Sales Tex 0.03
City Sales Tax 013
Total Electric Service Charges 7.07
Unitof Next Current Prior Curtent - Prior =Re
l Metar I Messure | Read Dute | Read Date l Read Date l Days l Readng | Readmg | Diterercs ' * Muttiohor l = Usage ’
XH-84502 KWH 18 1T} 12-17 25 1584 1582 2 o 35

Para asistencia en Espadol, el humero de teléfono se encuentra al reverso de esta pagina

Tucson Elecine Power Co.
P Q Box 80077
Prescott AZ 86304-8077

Final Bill

N D01 1089759845 000002438 D 000003145 D )

#BWNODCCF
"llll'll'Illll"""l'lll"ll

Ploase Retum ifvs portian with Your payment fo ensure proper credit to your account

Please muke payable 1o Tucson Electric Power Company
Write your TEP account number on Sront of check or money arder.

Account DUE DATE AMOUNT DUE + Contribution* = | Amount Paig
1089759845 | 01-28-2008 $31.48

QE{ "HEERG Contribution*

(Add ons-ime smount lo shars with a iess

foriunate neighbor Visy tep com 10 have 8

. thiy plc{po ! ity added to bt §
HEEROQ - Help with mergency Energy Relief i’ stion

'u"l"l!l““"l"!’

LANDMARK PROPERTIES

3737 E BELLEVUE, 4
TUCSON AZ 85718

TUCSON ELECTRIC POWER COMPANY
P O 80X 80077
PRESCOTT AZ 86304-8077

ll..l..llm.“."m.l..llul‘II...l.ull..."mll...!.dl.l

Prnt address or talephons comections on revarse siie.




~ Page 1 of 2
Final Bill 8

Account: 1089759845

Bili Date: 12-20-2007

Custorner Name: LANDMARK PROPERTIES

Service Address: 3737 E BELLEVUE ST, 6
TUCSON AZ 85716-9036

Previous Bajance |- PaymentaiCredits] + Charges/Debits | = Current Balance
4232 42 32 24 38 2438

DUEDATE | AMOUNT DUE
1-02-2008 524.38

Para asistencia en Espafiol, el nimero de teléfano se encuentra al reverso de esta pagna.

Plesse Relum this porbon with your payment fo sasure propes cradht 10 your account

Please make payable to Tucson Eleciric Power {ompany.

;mf{:&’;ﬁl Power Co Write your TEP account number on front of check or money order.

Prescolt AZ 88304-8077 Account DUEDATE | AMOUNTOUE | + Contribution® = | Amount Paid

Final Bill 1089759845 | 01-02-2008 $24.38

9759845 00000423 goooo2u3s v O
N 01 108975 00ooDu423e » ¢ 8 <EI'H£EROCoanmum*
A amount

#BWNDCCF ';ﬁﬂﬁﬁﬁ“gﬁw! V&’J:E: oo 10 have s
mon edge automatical ded ! b

"uo'u'n'l'tu'u;“n"u"tn"m“n|l"nm“n' “HEERQ - Help with Emergency Energy Raholo g‘.‘:.m.z

LANDMARK PROPERTIES

; 3737 € BELLEVUE, 4

TUCSON ELECTRIC POWER COMPANY
1 TUCSON AZ 85718

P Q BOX 80077
PRESCOTT AZ 88304-8077

Websothanathlbisnsboatadtasbsation o dodlid
|

Pnnt address of letephane corrections on raverse side



Page 2 of 2

Account: 1089759845
Customer Name: LANDMARK PROPERTIES

RO1 - Residential (Service No. 1089759193)
Cost of Elecinic Service Used 11-10-07 - 12-17-07

COMPETITIVE SERVICES

Generation of Electnouwty 313
Transmission & Ancillary 0.56
Billng 252
Meter Services 10l
Meter Reading {80
The Above Competitive Chasges Can
Be Compared to Other Suppliers
TEP DELIVERY SERVICES
Customer Charge 062
Distribution Delivery 1.59
System Benefits 007
Environmental Portfolio Surcharge 0.04
Competition Transition Charge 145 CR
TAXES AND ASSESSMENTS
ACC Assessment 002
City Franchise Fee on
State Sales Tax 0.51
County Sales Tax 0.04
City Sales Tax 0.18
Total Electric Service Charges 9.78
Connect Fee (including taxes) 14.63
Total Charges 2438
Unit of Next Current Prior Current - Prior = Re
Meter l Measure ! Resd Date | Rend Date | Resd Daie l D08 | Coeding | Resding | Ofeeend | xMultpher l » Usage l
XH-§4502 XWH  T-i8 1217 [ k1) 1582 1577 3 o )

Residential (Service No. 1089750284)
Amount Transferred From Another Account 4232 CR




Account:
Bitt Date:

Customer Name:
Service Address:

Final Bill

8810660591
9-17-2007

LANDMARK PROPERTIES
3737 E BELLEVUE ST, 7

TUCSON AZ 85716-4036

Pravious Balence |- Paymaentu/Credits) + Chamges/Dabits

= Current Balance

0900 000 §5.54

5554

R0 - Residential (Closed Service No. 8810660745)

Cost of Efectne Service Used 8-21-07 - 91107

Page 1 of |

OUE DATE

AMQUNT DUE

9-27-2007 $85.54

COMPETITIVE SERVICES
Generstion of Elecmony 2374
Transmission & Anciliary 3ol
Billing 2.52
Meter Services 101
Meter Reading 0.80
The Above Competitive Chiarges Can
Be Compared to Other Suppliers
TEP DELIVERY SERVICES
Customer Charge 0.62
Distnibution Delivery 1115
System Benefits 0.51
Environments! Portfolio Surcharge 0.31
Competition Transition Charge 754 CR
TAXES AND ASSESSMENTS
ACC Assessment 008
RUCO Assessment 0.01
City Franchise Fee 074
State Sales Tax 212
Caunty Sales Tax 0.19
City Sales Tax 074
Total Electric Service Charges 40.91
Service Establish Fee (including taxes) 1463
Totsl Charges 55.54
Unit of Next Current Prior Cument ~ Prior = Re
Meter Moasure Read Date | Read Dae | Road Oute Deys Reading [ Reading t'Jm.r.-‘;:'i'c‘nI l * Mulitipher l = Usage ]
AMR3-52547 KWH 54 [X] $-20 - 1711 1677

35 0 350

Para asistencia en Espafol, el numero de teléfono se encuentra al reverso de esta pagina.

Pisasy Retum s portion with your payment lo ansure proper cradit 10 your account.

Please make payable 1o Tucson Electric Power Company.

; <) Bof %‘;pm co. Write your TEP account number un frunt of check or maney order
Prescott AZ 88304-8077 Accourt | DUE DATE | AMOUNT DUE | + Contrbution® = | Amount Paid
Final Bill 8810660591 § 09-17-2007 $55.54

N 03 88L0bLD591 000000000 P 00DCOOSS54 D 7

*BWNODCCF

"‘""|"I')IO'lll"l"|ll'l|l"|"""l"l'lll"l'

LANDMARK PROPERTIES
3737 E BELLEVUE, 4
TUCSON AZ 85716

Qx "HEERO Contribution™

(Add ane-tme amount 1o share with & less
fortunate nesghbor  Visit tep com 10 have a

monthly pledge aulomatically added to your bal
**HEERQ Help with Emargency Enzqy Reket pormn:

TUCSQON ELECTRIC POWER CCMPANY

P Q BOX 80077

PRESCOTT AZ 86304.8077
,'H'll"Il'l"l'lllll'lI"Oi'l'l"l'i"l'lll“I‘ll'li'lli""

Pnnt address or lelephone comrections on reverse side



P lof2
Final Bill e Lo

Account:
Bill Date:
Customer Name:
Service Address.

5922039500
8-16-2007
LANDMARK PROPERTIES

3737 E BELLEVUE ST, 1!
TUCSON AZ 85716-4037

Previous Balance

- Paymenta/Cred

+ Chargea/Debita

= Current Balance DUE DATE AMOUNT DUE

78.47

78.47

R

78.22 8-28-2007 $78.22

Jen TEP at the Alermative Energy EXPU on Friday, September 14, from 3pm 1o “pm and Saturday, September 15, from 19am 1 Spm at the 'uwson
Cunvention Center A 35 admission charge may upply. Visit ucsonaltenergyexpo com for more detuls,

Para asistencia ¢en Espuftol, el numero de teléfono se encuentra al reverso de esta pagina.

Flaase Retum this porton with your payment 10 8nSure proper credit 10 your account

Tucson Electric Power Co
P G Box 80077
Prescott AZ 88304-8077

Final Bill

N D3 5922039500 0000074847 D 000007822 D O

#BWNDCCF
"Illll'lll'lltllll"l"ll"llIl'l"""l"ﬂﬂ'"l'

LANDMARK PROPERTIES

3737 E BELLEVUE, 4
TUCSON AZ 85716

Please make puyable to Tucson Electric Power Compuny.
Write your TEP account number on front of check or money order

Account DUE DATE AMOUNT DUE + Contridution® =

Amount Paid

5922039500 | 08-28-2007 $78.22

% *HEERO Contribution™

(AdD one-time amount 16 share with § less

fOnUnMe neighbor  Visit tep com to have s

monthly automaticatly added to your b )
“HEERQ - Help with Emergency Energy Reie! ration

TUCSON ELECTRIC POWER COMPANY
P QO BOX 80077
PRESCOTT AZ 88304-8077

"u'u"nu“‘“nu’l |"u'h“|ll'ul"l!l "Nl"'u,u"ll

Pnnt address or telephone corrections on reverse side.



Account: 5932039500
Customer Name; LANDMARK PROPERTIES

Residential (Service No. 5922039079)
Amount Transferred From Another Account 7847 CR

RO1 - Residential (Closed Service No. 5922039474)
Cost of Electric Service Used 7-18-07 - 8-13-07

COMPETITIVE SERVICES
Generstion of Electricity 56.72
AZISA Assessment 0.01
Transmission & Ancillary 8.04
Billing 282
Meter Services 1.01
Meter Reading 080

‘The Above Competitive Charges Can
Be Compared to Other Suppliers

Page 2 of 2

TEP DELIVERY SERVICES
Customer Charge 0.62
Distribution Delivery 229
System Benefits 1.03
Environmental Portfolio Surcharge ) 035
Competition Transition Charge 2331 CR
TAXES AND ASSESSMENTS
ACC Assessment 0.14
RUCO Assessment 0.03
City Franchise Fee 1.51
State Sales Tax 4.0%
County Sales Tax 036
City Sales Tax 1.41
Total Electnic Service Charges 78 22
Unt of Next Current Prior Current - Pnot 2 Readi
Meter Measure l Read Date | Rond oml Resd Date | O*® l Resdng | Reading | Oterance | *Mutioher ] : “""j
\MR3.53789 KWH 8135 [NE 717 37 1244 1172 73 I T35




Account:
Bill Date:

Final Bill

8038237033

1-08-2008

Customer Name: LANDMARK PROPERTIES

Service Addrass:

3737 EBELLEVUEST, 12

TUCSON AZ 85716-4037

Previous Balance

- Paymentw/Creditsi + Charges/Debits | = Current Balance

7102

7102

179 71

17971

Tucson Elecirnic Power Co

Page 1 of 2

DUE DATE

AMQUNT DUE

1-21-2008

$179.71

Para asistencta en Espafiol, el numero de telétono se encuentra al reverso de esta pagina.

P O Box BOOT?
Prescott AZ 86304-8077

Final Bill

Plosse Return this porhon with your payment [0 ensune proper credit to your account

Please muke payable to Tucson Electric Power Company.,

Write your TEP account number on front of check or money order.

Account DUE DATE AMOUNT DUE + Contribution® = | Amount Paid
8038237033 | 01-21-2008 $179.71
? 179
N 01 aD38237033 000007102 D COOD 7 Db 5§ QI'HEEROCoanutton-'

#BWNDCCF

"H'll'l'l'l“‘lll"l"Hl!"l"l“ll"l'l""lllll
LANDMARK PROPERTIES

3737 € BELLEVUE ST, 12

TUCSON AZ 857184037

monihily ple:

(Add one-time amount to share with a iess
tortunate neighbor  \isd lep com to have 8

automatically added to your bl )

“HEERQ Heip with Emargancy Energy Relief Operation

TUCSON ELECTRIC POWER COMPANY
PO BOX 80077

PRESCOTT AZ 86304-8077
”II'llllll!ll'l"'ul|ll"l"il'l"""‘"ll"lll"llb"l”l'

Pnnt address or telephone comections on reverss side



Page 2 of 2

Account: 8038237033
Customer Name: LANDMARK PROPERTIES

R0O1 - Residential (Closed Service No. 8038237343)
Cost of Electnic Service Used 12-15.07 - 1.3.08

COMPETITIVE SERVICES
Generation of Electncity 14.63
Transmission & Ancillary 248
Billing 252
Meter Services 101
Meter Reading 0.80
The Above Competitive Charges Can
Be Compared to Other Suppliers
TEP DELIVERY SERVICES
Customer Charge 0.62
Distribution Delivery 1.01
System Benefits 0.32
Environmemal Portfolio Surcharge 019
Competition Transition Charge 7.1 CR
TAXES AND ASSESSMENTS
ACC Assessment 0.04
RUCO Assessment 0.0}
City Franchise Fee 0.46
State Sales Tax 129
County Sales Tax on
City Sales Tax 045
‘Total Electric Service Charges 24.82
Service Establishment Fee (including taxes) 14.63
Amount Transferred From Another Account 140.26
Total Charges 17971
Unit of Next Curvent Prior Current -Pi *R
Meter I Messute | Read Dale | Read Dste [ ResdDnie | O | Roading | rosamg l Diflorency | * Muktpler l = Usage l
AMR 3. 50606 KWH e 1-03 13-4 E) %66 543 b7) o T30

Residantial {Service No. 8038237794)
Amount Transferred From Another Account 702 CR




Page 1 of' )

Final Bill
Account: 8129723761
8ilt Date: 12-12-2007

Customer Name: LANDMARK PROPERTIES

Service Address. 3737 E BELLEVUE ST, 13
TUCSON AZ 85716-4037

Previcus Balance |- Payments/Creditsi + Charges/Oebita | » Current Balance DUE DATE AMOUNT DUE

30.14 0.00 797 38 11 12-26-2007 $38.11

RO1 - Residential (Closed Service No. §129723454)
Cost of Electric Service Used 11-15-07 - 12.6.07

COMPETITIVE SERVICES
Generation of Electnenty 184
Transmission & Ancillary oM
Billing 252
Meter Services 101
Meter Reading 080
The Above Competitive Charges Can
Be Compared 10 Other Suppli
TEP DELIVERY SERVICES
Customer Charge 0.62
Distribution Delivery 098
System Benefits 0.04
Environmental Portfolio Surcharge 0.03
Competition Transition Charge 0.85 CR
TAXES AND ASSESSMENTS
ACC Assessment 0.01
City Franchise Fee 0.06
State Sales Tax 0.4}
County Sales Tax 0.04
City Sales Tax .18
Tatal Electnic Service Charges 9
Unitof Next Current Prior Current - Prior = Readin,
Meter Measure | Resd Dato | Read Date | RendDate D'V’j Reading | Reading | Dierence | * M“““"“'] * Usage J
AMR3-55705 KWH 1217 12-06 1114 2 1916 1913 3 o 10

Para asistencia en Espanol, el nimero de teléfono se encuentra al reverso de esta pagina

Please Retum this partron with your payment 10 ensure proper credit fo your account

Tucson Elecinc Power Co.
P O Box 80017
Prescott AZ §6304-8077

Final Bill

N 01 3129723761 000003024 D ODDOO381L D 2

Please make payable 1o Tucson Electric Power Company.
Wrie your TEP uccount number on front of check or money order.

Account DUE DATE AMOUNT DUE o Contribution* = [ Amount Paid
8129723761 12-26-2007 $38.11

%{ *HEERO Contribution™
(Add one-time smount 10 share with a less

#BWNDCCF l'v%n:‘nalo nmo'hho.t' Vistt tep com to have &

mon i autom ’C’W added bl
"ulnlc'ullu'vn"n"uuun"ul"ou"nln"o' “*HEERQ - Help with m"‘é'ﬂw Energy Roﬁ:fo :::ation’
LANDMARK PROPERTIES

3737 E BELLEVUE, 4
TUCSON AZ 85716

TUCSON ELECTRIC POWER COMPANY
P Q BOX 80077
PRESCOTT AZ 88304-8077

"ll'n"un"v“lun'u"n'x"un'n"”nl"!u"in’llull

Print address or lelephone cormections on reverse side




Final Bill
Account: 2347481762
Bill Date: 3.17-2008

Customer Name: LANDMARK PROPERTIES

Service Address. 3737 E BELLEVUE ST, 14
FUCSON AZ 85716-4037

Page | of

Previous Balance }- PaymentaiCraditsi + Chargea/Debits | = Current Balance OUE DATE AMOUNT DUE
196.91 060 8§85 205.76 3-27-2008 $208.76
RO1 - Residentiai (Closed Service No. 2347481822)
Cost of Electric Service U'sed 2-19-08 - 3-7.08
Historical Usage
COMPETITIVE SERVICES '3
Generation of Electricity 262
Transmission & Anciilary Q48 o]
Bilting 282
Meter Services 1.0l
Meter Reading 0.80 "
The Above Competitive Charges Can ol
Be Compared to Other Suppli
TEP DELIVERY SERVICES 0 08
Customer Charge 62
Distribution Delivery 1.28 ke ! 85 8
System Benefits 0.06 Tove 7 @ & s 8
Environmental Portfolio Surcharge 0.04
Competition Transition Charge 130 CR
TAXES AND ASSESSMENTS
ACC Assessment 0.0t
City Franchise Fee 0.08
State Sales Tax 0.46
Cousty Sales Tax 0.04
City Sales Tax 0.16
Total Electric Service Charges 885

- Prior = Reading

Unit of Naxt Curvent Prior Current
l Meter ! Measure Lmd Date | Reed Oate and Date | O J Reading | Resding | Difference I"M""“"“" = Usege ‘
T

AMR3-49913 KWH

3-8 307 218 2121 17 4 10 40

Para asistencia en Espafiol, el niomero de 1cléfono se encuentra al reverso de esta pagina

Ploase Retum this porton with your pgyment (0 ensum proper cradit fo your sccount

Please make payable 10 Tucson Electric Power (Company.

;"5";"05%';?'?""" Co. Wrue your TEP account number on front of check or money order.
Prescati AZ 863048077 Account | DUEDATE | AMOUNT DUE | + Contribution' = | Amount Pad
Final Bill 2347481762 | 03-27-2008 $205.76
N 23y?4y4L762 000019691 D 00002057bL D

0y L7 2 ‘Q{ *HEERO Contribution™

Add
FBWNDCCF &%‘uzﬁﬁﬁm%m:ﬁ‘gmﬂmm
mon toma added bl

“u|'n'|'|lln‘ul"l"lI"In"uI"l"“ulu"l' “*HEERQ - Heip Vg“‘ M:f‘am En:tw R:uo!%g::-nog
LANDMARK PROPERTIES
3737 E BELLEVUE, 4 TUCSON ELECTRIC POWER COMPANY
TUCSON AZ 85718 PO BOX 80077

PRESCQTT AZ 68304-8077
"u'n"uu"u"nn'n"u'.”lulcu"uu"vu"mln".'

Pont address or telephone corrections on reverse side.



Account:
Bilt Date:
Customer

Final Bill

7011618460

8-08-2007

Name: LANDMARK PROPERTIES

Page 1 of' ]

| Service Address: 3737 F BELLEVUE ST. 1§
FUCSON AZ 85716.4037

Previous Balance |- Paymente/Creditsl + Charges/Oebits | = Current Baisnce
194 65 000 2970 22435

DUE DATE | AMOUNT DUE
8-20-2007 $224.35

Join TP at the Alicrnattve Energy RXPO on Iriday, Seprember 14, from 3pm o “pm and Saturday, September (5, from [tam 16 6pm ut the Nacvon
Comvention Uenter A 33 admisston charge may apply Visi tecvonalienergyexpo «om for mory details

; RO1 - Residential (Closed Service No. 7011618209)
Cost of Electne Service Used 7-18-07 - 8-3-07

| COMPETITIVE SERVICES
| Generation of Electricity 1876
: Transrmission & Anciilary 268
Billing 282
Meter Services 101
Meter Reading 0.80
The Above Competitive Charges Can
Be Compated to Other Suppliers
TEP DELIVERY SERVICES
Customer Charge 062
Distribution Delivery 7.64
System Benefits 034
Environmental Portfolio Surcharge 0.21
Competition Transition Charge 7.65 CR
TAXES AND ASSESSMENTS
ACC Assesyment 0.05
RUCO Assessment 0.01
City Franchise Fes 0.50
State Sales Tax 1.54
County Sales Tax 013
City Sales Tax 054
Total Electric Service Charges 29.70
Unitof Next Current Prior Current - Prior = R y
Meter Measure Reed Nate | Read Date | Read Date l Days l Reading Reading Dlﬂm x Mutitiphier l = Usage
XH- 50847 KWH 15 3-03 T 7 2773 7749 Ty

0 30

Para asistencia en Espafiol, el namero de teléfono se encuentra al reverso de esta pagina

Tucson Electric Power Co.
P O Box 80077
Prescott AZ 88304.8077

Final Bill

N 0) 7011618460 000CL94YLS D 0ODDO2243S D S

#BWNDCCF

Plgase Returm Iis portion with your payment 1o ensure propar credit 1o your account

Please make puyable to Tucson Electric Power Company.
Write vour JEP account number on front of check or muney order

Account DUE DATE

AMOUNT DUE + Contribution®* = | Amount Paid

011618460

08-20-2007 $224.35

“Htill'"'"""l"l“""lll"'ll“lll“"lll“ll
LANDMARK PROPERTIES

3737 E BELLEVUE. 4
TUCSON AZ 85716

% *HEERO Contribution*

{Add one-time amount 10 shere with a lass
fortunate neighbor Vistt tep com fo have a

thly ple added to your b,
“*HEERO - Hefp’valhakp:mmoncy Eno;gy Retief pomhovi

TUCSON ELECTRIC POWER COMPANY
P O BOX 80077
PRESCOTT AZ 86304-8077

"' I‘N'llll'l'Ql‘ll'l'00"ll'll'lll'illllln"! ll“N\!ll".'

Pnnt address ot telephone corrections on raverse side




Page | of
Final Bill '8¢ 1 of ]

Account: 6180668937
Bilt Date: 9-17-2007
Customer Name: LANDMARK PROPERTIES

Service Address: 3737 E BELLEVUE ST, 17
TUCSON AZ 85716-4037

Previous Balance |- Paymente/Credite] + Charges/Debits | = Current Balance DUE DATE AMOUNT DUE
0 00 000 67 68 67 68 9.27-2007 $67.68
RO1 - Residential (Closed Service No. 8180668481)
Cost of Electne Service Used 8-14.07 - 9-14-07
COMPETITIVE SERVICES
Generation of Electncity 3258
Transmission & Anciliary 525
Billing 282
Meter Services 10t
Meter Reading 080
The Above Competitive Charges Can
Be Compared to Other Suppliers
TEP DELIVERY SERVICES
Customer Charge 062
Distribution Delivery 1497
System Benefits 0.67
Environmental Portfolio Surcharge 0.35
Competition Transition Charge 10.79 CR
TAXES AND ASSESSMENTS
ACC Assessment 010
RUCO Assessment 0.02
City Franchise Fee 099
State Sales Tax 275
County Sales Tax 028
City Sales Tax 0.96
Tota} Electric Service Charges 5308
Service Establishment Fee (including taxes) 1463
Total Charges 67 68
Unit of Next Current Prior Current - Prior * Readin,
Meter Messur | Resd Dste l Read Dete | Read omLD"' Resdng | Reeding | Diterence l x Multpher , = Usage l
XH-600043 KWH 10-15 o4 13 2 i) 3333 47 10 370

Para asisiencia en Espafiol, el numero de teféfono se encuentra al reverso de esta pagina.

Ploase Retum this portion with your payment 1o ensure proper credht to your account

Please make pavable to Tucson Electric Power C ompany

;“8‘%’;5':;’.‘,‘; Power Co. Write your TEP account number on front of check or maney order
Prascatt AZ 88304-8077 Account DUE DATE AMOUNT DUE + Contribution® = | Amount Paid
Final Bill 6180668937 | 09-27-2007 $67.68
N Ol bl30bLA937 0DODOOOOD D 00000L7L8 D 3 %.

HEERO Contribution™

Add tine t
¥BWNDCCF kuﬁﬁ@%ﬁﬂﬁﬁ?&m
mon automati

"u'u”v'm'm"n"n"un"m"m"mu"n' "*HEERQ - Help w':m?:w'ém Enzmuo%g:-m
LANDMARK PROPERTIES
3737 E BELLEVUE, 4 TUCSON ELECTRIC POWER COMPANY
TUCSON AZ 85718 P QO BOX 80077

PRESCOTT AZ 86304 8077
"lk'u"MIl”l"ll'l'“"l.""'n'nl"lnunl"lll'""l'

Print address or telephone cormections on reverse side




Account:
Bill Date:

Final Bill

1301720421
1-07-2008

Customer Name: LANDMARK PROPERTIES
Service Address: 3737 E BELLEVUE ST, 18

ITUCSON AZ 85716-4037

Previous Balence |- PuymmulCndnnl + ChargewDebits

= Current Balance

Page | of |

154 25 000

{ 797

Dslinquent Amount

DUE DATE AMOUNY DUE

162 22

5154.28

1.17-2008 $162.22

RO1 - Residentia! (Closed Service No. 1311720738)
Cost of Electric Servive Used 12-18-07 - §-3-08

Para asistencia ¢n Espafiol. el nimero de teléfono se encuentra al reverso de esta pagina.

Please Retum this portion with yaur payment 10 ensure proper credil o your account

Tucson Electnc Powsr Co.
PO Box 80077
Prascoft AZ 86304-8077

Final Bill

Pleuse muke payable 10 Tucson Electric Power Company

Historical Usage
COMPETITIVE SERVICES -
Generation of Electricity 201
Trensmission & Anciilary 034
Bifling 252 1
Meter Services 1.01
Meter Resding 0.80 ™)
The Above Competitive Charges Can el
Be Compared to Other Suppliers
TEP DELIVERY SERVICES 007
Customer Charge 0.62
Distribution Delivery 0.98 o § ¢
System Bemefits 0.04 fop 2 @
Environmenta} Portfolio Surcharge 0.03
Competition Transition Charge 102 CR
TAXES AND ASSESSMENTS
ACC Assessment 0.01
City Franchise Fee 0.06
State Sales Tax 041
County Sales Tax 0.04
City Sales Tax Q.18
Total Electric Service Charges 797
Unit of Next Current Prior Days Current - Prior = Reading ‘
Moter Measure I Read Date l Read Date | Read Date I { Reading Reading Qiffarence * Mulitiphier ' = Usoge
XH-529243 KWH 1-18 1-03 12-17 17 5938 5938 3 1o 0

Wrae your TEP account mumber on fromt of check or money order.

Accoumt DUE DATE AMOUNT DUE + Contribution® = | Amount Paid
1311720421 01-17-2008 $162.22
Y
N 0} 1311720421 000015425 D Q0O0CLLeee p O ‘(E{'HEEROCoanuuon"

#BWNDCCF

"l.lll'l‘l'!ll'ﬂl"l"ll“lll""l""ll'll‘lli'l'
LANDMARK PROPERTIES

3737 E BELLEVUE, 4
TUCSON AZ 85716

(Add one-imae amount (0 share with & less
fortunate neog.hbor‘ Vt*sn top com to have a

1o your bill.j

th o & y 8dded
~“HEERO - Halp'wvv”ub\d!nmgmcy Energy Relief Operation

TUCSON ELECTRIC POWER COMPANY
£ O BOX 80077

PRESCOTT AZ 88304-8077
"ll'lu"llu"l"iHl'll"”'l“lIl'lu"lll"“l"l!l'll"i'

Print address or telephone comeclions on reverss side



Account:
Bill Date:

Final Bill
3774215558
1-21-2008

Customer Name: LANDMARK PROPERTIES
Service Address: 3737 £ BELLEVUE ST, 24

TUCSON AZ 85716-4006

Previcus Balance |- Peymenta/Craditsf + Charges/Debits | @ Current Balance

Page 1 of |

DUE DATE

195 95 000 13.29

AMOUNT DUE

20924 1-3t-2008

$209.24

RO1 - Residential (Closed Service No. 3774215345)

Cost of Electric Service Used 12-18-07. 1-15-08

COMPETITIVE SERVICES

Generation of Electncity S 91
Transmission & Ancllary 0}
Billing 252
Meter Services 101
Meter Reading 080
The Above Competitive Charges Can
Be Compared to Other Suppliers
TEP DELIVERY SERVICES
Customer Charge 0.62
Distribution Delivery 286
System Benefits a1
Environmental Portfolio Surcharge 0.08
Competition Transition Charge 285 CR
TAXES AND ASSESSMENTS
ACC Assessment 002
City Franchise Fee 0.19
Staie Sales Tax 0.69
County Sales Tax 0.06
City Sales Tex 024
Total Electric Service Charges 1329
Unit of Next Current Prior Current . =
Moter Measure | Road Date | Resd Oate ! Read Date j Days l Rosdng | Resding I Doading } x Multipher I = Usage l
AMR3-56389 KWH T8 1-16 07 ] H007 9% ]

10 %

Para asistencra en Espafiol, el niamero de teléfono se encuentra al reverso de esta pagina

Pioase Retum tins porhon with your payment 10 ensure proper credit 10 your account

Tucson Electric Power Co
P O Box 80077
Prescat! AZ 83304 3077

Final Bill

N 0L 3774215558 0O0DDY9S595 D 000020924 D &

¥BWNDCCF

Please make payable to Tucson Electric Pawer Company
Write your TEP account number on front of check or money order

Account

DUE DATE

AMOUNT DUE + Contribution* » | Amount Paid

3774215558

01-31-2008

$209.24

"lllll‘.hl‘ll}'Ill‘!“ll""I"QH""I’.I‘NI"I'
LANDMARK PROPERTIES

3737 E BELLEVUE, ¢
TUCSON AZ 85718

Q{ *HEERO Contribution™

(Add one-time amount to share with a less

fortunate neighbor  Visk tep com to have a

manthly pledge automastically added 1o your b }
"HEERQ Help with Emergency Energy Repe! &nmlm

TUCSON ELECTRIC POWER COMPANY
PO BOX 80077
PRESCOTT A2 86304-8077

”lr'n"nn“l"ulr'n"u'l“lnlnlulu"ln"lu'n"u‘

Pnnt address or telephone corrections on reverse ide



Page t ol

Final Bill
Account: 7628431122
Bilt Date: 12-06-2007
Custormer Name: LANDMARK PROPERTIES

Service Address: 3737 € 8ELIEVUEST. 26
TUCSON A/Z 85716-4000

Previous Balance |- Paymants/Credits] + Charges/Debits | = Current Dalance DUE DATE AMOUNT DUE
47 0 oo 707 383 12-18-2007 $31.83
RO1 - Residential (Closed Servica No. 75628431764)

Cost of Electric Service Used 11-13.07 - 12-4-07

COMPETITIVE SERVICES
Generstion of Efectncity 122
Transmission & Ancillary oR
Billing 152
Meter Services 10t
Meter Reading 080

The Above Competitive Charges Can

Be Compared to Other Suppliers

TEP DELIVERY SERVICES
Cusiomer Charge 062
Distribution Delivery 063
System Benefits 0.02
Environmental Portfolio Surcharge 002
Competition Transition Charge 056 CR

TAXES AND ASSESSMENTS
ACC Assessment 0.0t
City Franchise Fee 0.04
State Sales Tax 0.36
County Sales Tax 0.03
City Sales Tax 0.13
Total Electric Service Charges 707

Unit of Next Current Prior Current - Prior = Reading
Meter Measurs | Raed Date [ Read Dute | Read Duis l Oays [ Roading | Resding | DiMlerence | MUtteler , = Usage ,
XH-214939 RWH 1217 1204 -4 20 31826 1824 2 0 0

Para asistencia en Fspafiol, el nimero de teléfono se encuentra al reverso de ¢sta pagina

Tucson Elecine Power Co

Flaase Retum this porbon with your paymant to ensurs proper credi 1o your account

Please muke pavable 1o Tucson Electric Power Company
Write your TEP account number on front of check or muney order

P Q Box 80077
Proscott AZ 883048077 Account ODUE DATE | AMOUNTDUE | e Contribution® = | Amount Paid
Final Bill 7628431122 | 12-18-2007 $31.83
? ] g 247
N 01 ?628431L22 00000 L D 000003183 D S %'HEEROConcﬂbmlon"

(AUd one-ime amouni to share with g less

#BWNDCCF ':xtunm Aeighbor  Vist tap com io have 8
monthly ple sutomatcally added (0 your il )
||ulnMJ---lm“.".."..."m"m"um"J “"HEERQ - Help “"‘?‘:‘.’““W Energy Rebet ‘{‘Dﬂ!\m

LANDMARK PROPERTIES
3737 E BELLEVUE, 4
TUCSON AZ 85716

TUCSON ELECTRIC POWER COMPANY
PO BOX 80077
PRESCOTT AZ 88304-8077

"llll."l!dl"l“illl'ﬂ"llll""l'lll""l"'ll,'lll'H“il

Print address or lelephons corrections on 1averse side.



Page 1 of |

Final Bill
Account: 3491483347
Bilt Date: 1. 102008
Customer Name: LANDMARK PROPERTIES
Service Address: 3737 E BELLEVUE ST, 218
TUCSON AZ 85716-4038
w Previous Balance |- Payments/Credits{ + Charges/Debits | = Current Balance DUE DATE AMOUNT DUE
| 2967 000 3814 67 81 1-22-2008 567.81
RO1 - Residential (Closed Service No. 3481483303)
Cost of Electric Service Used 12-18-07 - 1.7-08
Historical Usage
COMPETITIVE SERVICES ‘T
Generstion of Electricity 2448
Transmission & Ancillary 413 004
Bulling 2.52
Meter Services 1ol
Meter Reading 080 104
‘The Above Competitive Charges Can J
Be Compared ta Other Suppli
TEP DELIVERY SERVICES 0t
Customer Charge Q.62 ——cr
Distribution Delivery 179 o § s
System Benefits 0.53 Torp TR
Environmental Portfolio Surcharge 032
Competition Transition Charge 11.76 CR
TAXES AND ASSESSMENTS
ACC Assessment 007
RUCO Assessment 0.01
City Franchise Fee 0.78
State Sales Tax 1.98
County Sales Tax 017
City Sales Tax 0.69
Total Electric Service Charges 3814
Unit of Next Current Prior Current - Prior = Reading
Meter Moasure | Road Dste | ReadDate | ResdDate | O™ | Resdig | Reading | Difference l x "“'""""qr " Usage
XH-634045 KWH T-18 107 7 A L] 7 70

Para asistencia en Espafiol, el nimero de teléfono se encuentra al reverso de esta pagina

Floase Retum s portion with your psyment (o ensure proper credit to your account

Tucson Electnc Power Co

Please make pavable 1o I'icson Electric Power Company.

‘ 80O Box 80077 Wruite your TEP account mumber on front of check or money order
Prescott AZ §6304-8077 Account DUE DATE AMOUNT DUE | + Contribution* = | Amount Paid
Final Bill 3491483347 | 01-22-2008 $67.81
N 01 34914483347 DODLO296? D 0ODOOL?8L D O QI.
HEERO Contribution**
(Add i
| #BWNDCCF . mgmp;ﬂﬁ%n%&?‘&?n:m
|
‘ 1790 98 8O0 O 1| 0 O O OO X | "“HEERQ - Help M!h?'m:rugm En:\;qy ngn‘? ou:'w
LANDMARK PROPERTIES

3737 E BELLEVUE, 4
TUCSON AZ 85718

TUCSON ELECTRIC POWER COMPANY
P Q 80X 80077
PRESCQTT AZ 86304.8077

“'0'""'!!"""0"l‘.l"'ll!"lll'“ll'lll"llll'll!‘“"l’

Prnt address or telephone corections on revarse side.




Final Bill
Account: 6978467648
Bilt Date: 9-11.2007

Customer Name: LANDMARK PROPERTIES

Service Address: 3737 E BELLEVUE ST, 225
TUCSON AZ 85716-4038

Page 1 of' }

Previous Balance |- Payments/Credits] + Charges/Debits | » Current Balance DUE DATE AMOUNT DUg
3315 0.00 7923 11238 9-24-1007 $112.38
R01 - Residential (Closed Service No. 8078467233
Cost of Electric Service Used 8-16-07 - 9-7-07
COMPETITIVE SERVICES
Generation of Electricity 5294
AZISA Assessment 001
Transmission & Ancillary 8is
Billing 252
Meter Services 10!
Meter Reading 0.80
The Above Competitive Charges Can
Be Compared to Other Suppliers
TEP DELIVERY SERVICES
Customer Charge 0.62
Distnbution Delivery 2328
System Benefits 1.08
Environmental Portfolio Surcharge 0.3
Competition Transition Charge 15.07 CR
TAXES AND ASSESSMENTS
ACC Assessment 0.14
RUCO Assessment 0.03
City Franchise Fee 1.53
State Sales Tax 4.10
County Sales Tax 0.37
City Sales Tax 1.43
Total Electric Service Charges 79,23
Unit of Next Cument Prior Currem - Prior = Readin, " ,
Metor l Measure I Read Date l Read Date | Read Date Days l Reading , M{ Danc: l * Muitipher , = Usage
XH-601943 KWH 914 907 81§ 2 1681 1608 73 o 730

Para asistencia en Espaiiol, ¢l niamero de teléfono se encuentra al reverso de esta pagina.
FPlease Retum this portion with your payment fo ensure proper credi 1o your account

Please muke payuble 1 ¥ 3 . ¥
Tucson Elecine P o ake payuble to Tucson Electric Power ¢ umpany

Ay isd Write your TEP account number on Jromt of check or maney order
Prescott AZ B6304-8077 Account DUE DATE AMOUNT DUE + Contribution® = | Amount Paid
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Tucson Electric Power Company
Rules and Regulations

A UniSource Energy Company

SECTION 11
BILLING AND COLLECTION

(continued)

H. Deferred Payment Plan

1. The Company may, prior to termination, offer to qualifying residential Customers a deferred payment plan for the
Customer to retire unpaid bills for electric service.

2. Each deferred payment agreement entered into by the Company and the Customer, dus fo the Customer’s
inability to pay an outstanding bill in full, will provide that service will not be discontinued if:

a. Customer agrees to pay a reasonable amount of the outstanding bill at the time the parties enter into the
deferred payment agreement.

b. Customer agrees to pay all future bills for electric service in accordance with the Company's Pricing Plans.
¢ Customer agrees to pay a reasonable portion of the remaining outstanding balance in installments over a

period not to exceed six (6) months,
Filed By: Raymond S. Heyman Tariff No.: Rules & Regulations
Title: Senior Vice President and General Counsel Effective: December 1, 2008
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Tucson Electric Power Company

Rules and Regulations
A UniSource Energy Company
SECTION 11
BILLING AND COLLECTION
B. Combining Meters, Minimum Bill Information

2. Each bill for residential service will contain the following minimum information:

Date and meter reading at the start of billing period or number of days in the billing period;
Date and meter reading at the end of the billing period;
Billed usage and demand (if applicable);

Rate schedule number;

Company telephone number;

Customer's name;

Service account number;

Amount due and due date;

Past due amount;

Adjustment clause costs, where applicable;

k. Al applicable taxes; and

1. The address for the Arizona Corporation Commission.
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C. Billing Terms

1. Al bills for the Company’s services are due and payable no later than ten (10) days from the date the bill is
rendered. Any payment not received within this time frame will be considered past due.

2. For purposes of this rule, the date a bill is rendered may be evidenced by:

a. The postmark date;

b.  The mailing date; or

¢.  The billing date shown on the bill. However, the billing date will not differ from the postmark or mailing date
by more than two (2) days.

3. Altpast due bills for the Company's services are due and payable within fifteen (15) days. Any payment not
received within this time frame will be considered delinquent and will incur a fate payment finance charge.

Filed By: Raymond S. Heyman Tariff No.. Rules & Regulations
Title: Senior Vice President and General Counsel Effective: December 1, 2008
District: Entire Electric Service Area Page No.: Page 40 of 58
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R\ Power Tucson Electric Power Company
SN Rules and Regulations
A UniSource Energy Company
SECTION 11
BILLING AND COLLECTION
{conlinued)

4, Al delinguent bills for which payment has not been received within five (5) days will be subject to the provisions of
the Company's termination procedures.

5. Al payments of current amounts may be made at or mailed to the office of the Company or to the Company’s duly

authorized representative.
Filed By: Raymond S. Heyman Tariff No.: Rules & Regulations
Title: Senior Vice President and General Counsel Effective: December 1, 2008
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